
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Important Information! 

 
After first start of IB-NAS6220 please proceed a firmware update firstly 
as described as shown at page 29.  
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1 Overview 

IB-NAS6220 is based on a web-based management system. It is 

intended to help the user manage and share NAS files, set up 

system configurations and services (such as files sharing service, 

downloading service, DLNA service, iTunes service etc.). 

 

IB-NAS6220 provides the functions to configure and manage your 

NAS. The main features include: 

 

· NAS system configuration management  

· NAS files management and sharing  

· Internal/External disks management  

· Albums management, sharing and publishing  

· Downloading files via FileTP, BT and Donkey. 

· Contacts management with address book.  
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2 System requirements 

The following table describes specific requirements for the operating 

system and web browser. 

 

OS Browser 

Windows XP 

Windows Vista 

Windows 7 

 ̧ Internet Explorer 7.0+ 

 ̧ Firefox 3.1+ 

 ̧ Chrome 1+ 

 ̧ Safari 4+ 

 ̧ Opera 10+ 

MacOS X 10.5 
 ̧ Safari 4+ 

 ̧ Firefox 3.5+ 
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3 Login 

IB-NAS6220 can be accessed via web browser from the local 

network or remotely in the office or on-the-road. To locate the NAS 

and find out its IP address, we recommend using the iSharing finder 

tool for PC and Mac users. 

 

3.1 Find Out the IP Address 

3.1.1 ñiSharing finderò on Windows 

 

The iSharing finder tool can be used to locate and access the NAS 

on your local network. 

 

Figure 3-1 iSharing finder - PC 

Step 1. Make sure that the network drive has already been 

initialized, that it is connected to the same local network as 

your computer and the power is turned on. 

Step 2. Wait at least 15 seconds after turning on the NAS and then 

start the iSharing finder tool. It will automatically search for 
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the device but if it does not find it, click Refresh to start the 

search again and make sure the program is not being 

blocked by the firewall. 

Step 3. After the NAS has been discovered, select it and 

click Connect, or double click on it to enter the login page. 

The Internet Login Portal shows the corresponding login 

website. Click Go and you can access the NAS remotely 

through the internet. 

 

The user can also map the NAS to a local drive to access its shared 

files. 

Á Click Mapping and the mapping page appears. 

 

Á Click on the address box to select the file address you wish 

to map. By default, the available addresses include admin, 

public and device. The user can also map the NAS through 

Webdav. 

 

Á Click on the device box to select a drive to map the NAS on it. 
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3.1.2 ñiSharing finderò on Mac 

 

The NAS builder can be used to locate and access the NAS on your 

local network. 

 

 

Figure 3-2 iSharing finder -MAC 

 

Step 1. Make sure that the NAS has already been connected to the 

same local network as your computer and that the power is 
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turned on. Wait for the system to initialize (flashing green light 

becomes solid green light - approximately 60 seconds) 

Step 2. Wait at least 15 seconds after the NAS is initialized and then 

start the iSharing finder. Click Scanning to find the device. 

Step 3. After the NAS has been discovered, select it and 

click Connect, or double click on it to enter the login page. The 

Internet Login Portal shows the corresponding login website. 

Click Go and you can access the NAS remotely through the 

internet. 

3.2 Local Login 

After finding the IP address of your NAS in local network, you can 

access the device through a web browser. 

 

Step 1. Launch your web browser, 

Step 2. Input the IP Address of your NAS as the URL. 

Step 3. The default user name is admin and the default password 

is admin. For security reasons, we strongly recommend 

changing the password for the administrator account after 

the first login.  
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Figure 3-3 Login in LAN 
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3.3 Remote Login 

Your NAS can also be accessed through the Internet. 

 

Figure 3-4 Remote login page 

Step 1. Launch your web browser, 

Step 2. Go to http://myicyboxpro.com/ or https://myicyboxpro.com 

Step 3. Your default home server name is the MAC address of 

your NAS. You can find this number on a sticker either on 

the retail packaging or the device itself. 

Step 4. After you click the Enter button, myicyboxpro.com will 

bring you to the login page of your NAS.  

 

 

Note:  

If the checkbox Remember me is checked, the web 

browser would remember the username just inputted. 

Next time the web browser would fill the username box 

automatically.  

http://myicyboxpro.com/
https://myicyboxpro.com/
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4 Desktop 

4.1 Overview 

The desktop of IB-NAS6220 is designed like an OS desktop. It has a 

menu bar on the top, a dock at the bottom and shortcuts on the 

desktop.  

 

Figure 4-1 Desktop 

 

 

4.1.1 Menu Bar 

Menu bar contains system menu, application menu on the left and 

system shortcuts on the right. 

 

 

4.1.2 Desktop shortcuts 
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Each desktop icon is a shortcut of an application or a folder/file. 

Double click on the desktop icons, you can open them.  

4.1.3 Dock 

Like desktop icon, each icon in the dock is a shortcut of an 

application. Click on any icon and corresponding application is 

activated. To show/hide the dock, you can: 

 

Method 1. Click Show/Hide Dock icon on the menu bar. 

Method 2. Click system menu and select Show/Hide Dock.  

 

 

4.1.4 System menu 

You can click the system menu icon at left of the menu bar to show 

system menu. System menu includes basic operations of 

IB-NAS6220.  

 

 ̧ About IB-NAS6220 

 ̧ About us 

 ̧ NAS information 

 ̧ Change my password 

 ̧ System Appearance 

 ̧ Hide/Show Dock 

 ̧ Show hidden windows 

 ̧ Quit 
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4.2 Applications 

4.2.1 Launch an Application 

To launch an application you can: 

 ̧ Click the icons on the dock. 

 ̧ Double click the desktop shortcuts. 

 

 

4.2.2 Application Menu 

When an application is launched or gets focus, the application menu 

will be displayed on the menu bar. 

 

 

 Figure 4-2 Application menu  

 

4.2.3 Hide/Show an Application 

Click the application menu, you can select the item Hide to hide the 

current application, Hide Others to hide all the other applications. 

To show a hidden application, you can: 

 ̧ Click application icon on the dock. 

 ̧ Double click application icon on the desktop. 
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4.3 Windows 

 

 

Figure 4-3 My Server main window 

 

 

4.3.1 Drag a window 

Click the title bar and hold on, you can drag and move the window. 

 

 

4.3.2 Maximize a window 

Click the maximize button, you can maximize the window. Click on it 

again, the window resizes to the original size. You can also 

maximize or restore a window by double clicking on the title bar. 

 

 

4.3.3 Resize a window 

You can click and drag the right bottom corner of the window to 

resize it.  
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4.3.4 Hide a window 

Click the minimize button on the title bar, you can hide the window. 

 

4.3.5 Show Hidden Windows 

To show hidden windows, you can: 

Method 1. Click Show Windows icon on the menu bar. 

Method 2. Click system menu and select Show Hidden Windows.  
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4.4 System Appearance 

To change the appearance of the system, you can click System 

Menu >> System Appearance. 

 

4.4.1 Set Desktop Wallpaper 

 

Figure 4-4 Changing wallpaper 

To Change the desktop wallpaper, you can: 

Step 1. Click the Wall Paper tab.  

Step 2. Click the Open button to select a directory 

Step 3. Select a picture and click Apply button. 

Step 4. Select the position of the wallpaper. 

Step 5. Select the background color for wallpaper 

Step 6. Click the Apply button. 
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To set desktop slide show, you can: 

Step 1. Check the Slide Show. 

Step 2. Input the slide show interval. 

Step 3. Click the Apply button. 

 

4.4.2 Change Desktop Theme 

 

Figure 4-5 System Appearance dialog  

Click the Themes tab and select a theme in the box below, the 

effects of the selected theme are shown in the box above. The 

selected theme takes effects after clicking the button Apply. 

 

4.4.3 Change Language 

 

Click the Language tab. Select a language and click Apply, the 
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system language changes immediately. 

 

 

Figure 4-6 Changing language  

5 Change Password 

To change your login password, you can: 

Step 1. Double click the desktop shortcut Change Password or 

click System Menu>>Change My Password, a dialog will 

pop up to help you change the password.  

Step 2. Input the old password, then input the new password, and 

confirm it again.  

Step 3. Click Apply to change your login password.  

Step 4. After the password changed, you can re-login with the new 

password. 
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Figure 5-1 Changing password  

6 Logout 

To Log out from the IB-NAS6220, follow the steps blow: 

Step 1. Click System Menu >> Quit and the quit system dialog 

pops up. 

Step 2. Click Logout button on the dialog to logout and go to the 

login page or Click Quit to logout and close the web page. 

 

 

Figure 6-1 Quit system dialog
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7 System Preferences 

Click the Preferences icon on the dock to enter the system 

preferences page. 

 

 

Figure 7-1 System preferences 

IB-NAS6220 provides a function to allow the user to get system 

information, set up network services and system configurations. In 

system preferences, you can:  

 

 ̧ Checking up NAS information  

 ̧ Registering your NAS  

 ̧ Managing system log  

 ̧ Shutting down NAS  

 ̧ Setting up services including FTP server, SMTP, Download, 

iTunes Server, SAMBA, DLNA.  

 ̧ Configuring network   

 ̧ Managing users  

 ̧ Setting date and time  

 ̧ Managing disk 
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Note: 

After completing a configuration, you can click the Show 

All button back to this window. 

 

7.1 Get System Information 

In this section, the user is accessible to the system information 

about registration, NAS information and system logs.   

 

7.1.1 Get NAS information 

Click the Server Info icon and the NAS information page appears.  

 

 

Figure 7-2 NAS information page 

It displays the basic information about your NAS such as IP address, 

firmware version, date & time as well as the disk usage. 

The following table identifies the fields shown in the NAS information 

page.  

 

Field Description 

Register Name 
Displays the registration name of 

IB-NAS6220 system   

Host Name Displays the host name of your NAS 

Workgroup Name  Displays the name of the workgroup when 
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SAMBA service is enabled.  

Local IP Address Displays the local IP address of the NAS  

Mac Address Displays the MAC Address of the NAS  

Firmware Version  Identifies the firmware version of your NAS 

System Time Displays date and time of the system 

Hard Disk Usage 
Displays the usage information about the 

hard disks. 

 

 

7.1.2 Register Your NAS 

Click the Registeration icon and the following page appears.  

 

Figure 7-3 Register page  

Input a name to register your NAS to http://myicyboxpro.com. After 

your NAS is registered, we recommend you to re-login IB-NAS6220 

from http://myicyboxpro.com.. 

 

 

Note: 

By default, the NAS is registered using its MAC address 

and you can also login with it from http://myicyboxpro.com. 

 

 

 

 

 

 

http://myicyboxpro.com/
http://myicyboxpro.com/
http://myicyboxpro.com/
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7.1.3 Get and Clear System Logs 

Click the System log icon to see the system logs. 

 

 

Figure 7-4 System log page 

To see the logs, you can click any of the items in the log item list at 

the left. You can click the Clear button to clear corresponding log. 

 

 

The following table describes the items appearing in the log menu.  

 

Field Description 

System Boot up Message Displays the system boot up log.  

System Log Displays the main log of the system.  

Web Server Log Displays the log of the web server. 

FTPS log 
Displays the FTPS service log that 

records the file transferring activities. 

SAMBA Log Displays the log of the Samba service. 

iTunes Service Log Displays the iTunes service log. 

Download Service Displays the Download service log. 

DLNA Service Displays the DLNA service log. 
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7.1.4 System Update 

The system provides a function to upgrade the firmware version. It 

supports upgrading both manually and automatically. Click the 

Upgrade icon to manage upgrade settings. 

 

 

Figure 7-5 upgrade  

The following table describes the 3 tabs in detail.  

 

Filed  Description 

Update  

Updates to the newest version. In this 

tab, it identifies the current version and 

the newest version.  

Settings  Sets auto upgrade.  

Upgrade File Uploads/Downloads upgrade files  

 

To update to the newest version, click Update>>Upgrade and the 

upgrade page appears.  

 

 

Note: 

1 The login page will appear after the upgrade. You 

need to relogin. You cannot visit IB-NAS6220 when 

system is upgrading. 
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To set auto upgrade, click Settings, check Auto Upgrade. And then 

click Apply.  

 

 

Figure 7-6 Setting auto upgrade  

To upload an upgrade file to the NAS from local network, click 

Browse to select a file to upload.  

 

 

Figure 7-7 Upgrade file  

If you donôt have an upload file at hand, you can download one 

online. Type the Web URL in the textbox and Download. 
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7.2 Setup services 

In this section, you can configure network services when you wish to 

manage files via NFS/FTPS/Samba, set up SMTP server, enable 

download service, share music files to iTunes and provide service 

for DLNA compatible devices.  

 

7.2.1 Samba 

Samba provides a function to allow the user to access files and 

printers from PC and Mac. Click the Samba icon to configure 

Samba service.  

 

 

Figure 7-8 SAMBA setup 

The following table identifies the fields and buttons shown in the 

SAMBA setup page.  

 

Field Description 

Enable SAMBA service  
Selects the checkbox to enable SAMBA 

service.  

Workgroup Name 
Specifies the workgroup that the users 

are in.  

Apply  
Click it to save the changes you have 

made  
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Note: 

For more information about managing NAS files through 

FTPS, please refer to File Management, page 120. 

 

 

7.2.2 FTPES 

IB-NAS6220 provides a service to allow files transfer over the 

network using FTPES protocol. Security in FTP is provided by 

employing SSL cryptographic protocol. The user can use specific 

FTP client software to transfer files with the server.  

 

Click FTP Server icon to configure FTP service.  

 

 

Figure 7-9 FTPES server setup 

The following table identifies the fields and buttons shown in the 

FTP server setup page.  

 

Field Description 

FTP Service Enable  
Selects the checkbox to enable FTP 

service 

Port 

Specifies the port number used by FTP 

server. By default, port 21 is a reserved 

TCP port used by FTP protocol to 

initiate and control connections to FTP 

servers. If this port is not available or 
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blocked, it can be changed to a different 

port number. 

Max Clients 

Specifies the maximum connections 

allowed in FTPS service. To control the 

loading on the system and the transfer 

bandwidth, FTPS clients can be limited 

according to your own preferences. 

Max Clients per Host  
Specifies the maximum connections 

from each IP.  

Apply  
Clicks it to save the changes you have 

made  

 

 

Note: 

For more information about managing NAS files via 

FTPES, please refer to File Management, page 119. 

 

 

7.2.3 NFS 

 

IB-NAS6220 provides a service to allow users to share files and 

folders over the network using NFS protocol. Via NFS, you can 

access files on a remote system as well as access local files.  

 

Click the NFS icon to configure NFS service.  
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Figure 7-10 NFS service setup  

The following table identifies the fields and buttons shown in the 

NFS Service Setup page.  

 

Field Description 

Enable NFS Service 
Selects the checkbox to enable NFS 

service. 

 Clicks it to add a host IP.  

 Clicks it to delete a host IP.  

Host Specifies the host IP address.  

Read Only  
Specifies that the authentication of the 

user is read only.  

Read & Write  
Specifies that the authentication of the 

user is read and write. 

Add  Clicks it to add a directory    

Delete Clicks it to delete a directory  

Save  
Clicks it to save the changes you have 

made. 

Refresh Clicks it to renew the page  
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7.2.4 iTunes 

 

The iTunes service allows the user to share music and videos to 

iTunes in the local network. You can simply install iTunes on your 

PC or Mac computers and use iTunes as a multimedia player to 

browse and play music and videos on your NAS.  

 

Click the iTunes Server icon to configure iTunes service.  

 

 

Figure 7-11 iTunes server setup 

The following table identifies the fields and buttons shown in the 

iTunes service setup page.  

 

Field Description 

iTunes Service Enable  
Selects the checkbox to enable iTunes 

service.  

Server Name  Specifies the name of the iTunes server 

Scan Folder  

Clicks Browse to specify a folder on 

your NAS to be scanned for music files 

and videos. 

Rescan Interval Specifies how often to scans the folder.  

Apply  Clicks it to save the changes you have 
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made.  

 

 

Note: 

For detailed operations on iTunes, please refer to  

iTunes, page 137. 

 

 

7.2.5 DLNA 

 

The DLNA service allows the user to stream digital multimedia files 

on the NAS to DLNA compatible home devices, such as IPTV, PS3 

or xBox.  

 

Click the DLNA icon to configure DLNA service. 

 

 

Figure 7-12 DLNA setup page 

The following table identifies the fields and buttons shown in the 

DLNA setup page.  

 

Field Description 

DLNA Service Enable  
Selects the checkbox to enable DLNA 

service.  
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Service Name  Specifies the name of the service. 

Scan Folder  
Clicks Browse to specify a folder on 

your NAS to share multimedia files.  

Rescan Interval  
Specifies the interval for rescanning the 

folder. 

Strict DLNA 

Selects the checkbox if the home device 

is compatible strictly with DLNA 

standard 

TiVo Enabled  Selects the checkbox to enable TiVo. 

Apply  
Clicks it to save the changes you have 

made. 

 

 

Note: 

For detailed operations on DLNA compatible devices, 

please refer to DLNA, page 136.  
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7.3 Applications Settings 

7.3.1 Download 

 

IB-NAS6220 provides a service to allow the user to download files 

from the network. It supports FileTP, BT and Donkey protocols.  

Click the Download icon and the download setup page appears. 

 

 

Figure 7-13 Download setup  

 

The following table identifies the fields and buttons shown in the 

Download setup page.  

 

Field Description 

Enable MLDonkey Service 
Selects the checkbox to enable 

MLDoneky service.  

Max Hard Upload Rate  Specifies the maximum upload rate.  

Max Hard Download Rate  Specifies the maximum download rate.  

Max Opened Connections  
Specifies the maximum connections 

allowed being opened in the service  

Max Concurrent Downloads  Specifies the maximum connections 



 

39 

allowed being operated concurrently  

Apply  
Clicks it to save the changes you have 

made. 

 

 

Note: 

For detailed operations on downloading files through 

Downloader, please refer to Downloader, page 93. 

 

 

Warning: 

Before enabling download service, you should mount 

a disk partition to /home; otherwise, the system will 

not have enough room to store the temporary files 

during the downloading. To mount a disk, please refer 

to Mount a Partition, page 56. 

 

 

7.3.2 Set SMTP Server 

 

IB-NAS6220 provides a service to allow the user to send emails. 

Click System Preferences>>Email Notification, the email 

notification page appears.  
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Figure 7-14 Email Notification page  

The following table identifies the fields and buttons shown in the 

email notification page.  

 

Field Description 

SMTP Server  
Specifies the address of the SMTP 

server. 

Port  Specifies the port of the server.  

User Name  Specifies the user name.  

Password Specifies the password.  

System Notification  

Selects the checkbox to enable the 

function to send the user a system 

notification by email when certain 

system events occur.  

Email address  
Specifies the email address that the 

system notification will be sent to.  

Send a Test Mail 

Sends a test mail to the above email 

address to check whether the SMTP 

server works.  
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Send Clicks it to send a test mail.   

Apply  
Clicks it to save the changes you have 

made. 
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7.4 System Setup 

This section describes how to setup the following system settings: 

 

· Account: concerned with user management 

· Network: shows detailed information about the local network  

· Date and Time: describes date and time settings  

· Power Management: sets the standby time of the power 

· Power Off: shutdown/restart your NAS 

 

 

7.4.1 Accounts  

IB-NAS6220 provides the function to manage multiple user 

accounts. This function allows the administrator to manipulate the 

user creating, editing, and deleting. 

 

Click System Preference>> Account, the accounts management 

page appears.  

 

 

Figure 7-15 Account Management  

 

Follow these steps below to create a new user: 

 

Step 1. Click the New button. 
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Step 2. Input user name and password.   

Step 3. Click the Save button. 

 

Follow these steps below to delete a user: 

 

Step 1. Select the user that you want to delete in the user list 

Step 2. Click Delete button.   

 

Follow these steps below to edit a user: 

 

Step 1. Select the user you want to edit in the user list 

Step 2. Input password and confirm it. 

Step 3. Click Save button to update user information. 

 

 

7.4.2 Network 

Click the Network icon to configure network settings. 

There are two tabs: Host and Network. In the Host tab, you can 

change the hostname of your NAS. In the Network tab, it allows 

network configuration.  

 

 

Figure 7-16 setting host name 
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Figure 7-17 Setting network  

The following table describes the items shown in the network setup 

page.  

 

Item Description 

Host Name  Change the host name of your NAS 

Automatic(DHCP)  
DHCP allows your NAS to be 

configured automatically. 

Manual   Configures the network manually. 

IP Address  
Displays the IP address of the local 

network.  

Subnet Mask  
Displays the subnet mask of the local 

network. 

Default Gateway  
Displays the default gateway of the 

local network. 

DNS server 1/2 Displays the DNS server 

Auto DNS Server  
Checks this to configure the DNS 

server automatically.  
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Warning: 

Be careful to change the network settings. Some 

services are network-related. Changing settings may 

cause network unreachable. 

 

7.4.3 Date and Time 

Click System Preference>>Date &Time, the date and time setting 

page appears.  

Follow the steps below to change Date & time: 

 

 

Figure 7-18 Date and Time setup page 

Step 1. Click the Date Time tab.  

Step 2. Select a date from the calendar at the left 

Step 3. Input the time. 

Step 4. Click the Apply button.  

 

 

 

Follow the steps below to change Time Zone:  
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Figure 7-19 Selecting time zones 

Step 1. Click the Time Zone tab.  

Step 2. Select a time zone in the list. 

Step 3. Click the Apply button.  
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Follow the steps below to synchronize time with a time server: 

 

 

Figure 7-20 Synchronizing with Internet time 

Step 1. Click the Internet Time tab.  

Step 2. Select a time server in the list.  

Step 3. Click the Apply button. 

 

 

 

Warning: 

Notice that some services are related with the system 

time, changing date and time may cause these 

services fail. 

 

7.4.4 Power Management 

 

IB-NAS6220 provides a function to set the disk in standby mode to 

save energy. Once the user access data in the disk again, it will 

come back into normal mode.   

To set disk standby time of your NAS, click System 

Preference>>Power Management, the power management page 

appears.  
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Figure 7-21 Power management 

The following table identifies the fields and buttons shown in the 

power management page.  

 

Field Description 

Disk Standby Time  
Specifies a specific period of time for 

the disk to enter the standby mode.  

Apply  
Clicks it to save the changes you have 

made. 

 

7.4.5 Shutdown and Reboot 

To shutdown or reboot your NAS, click System 

Preference>>Power Off, the power management page appears.  

 

 

Figure 7-22 Power off page 

If you click Shutdown, the NAS will be turned off.  
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Figure 7-23 Shutting down the NAS  

 

 

If you click Restart, the NAS will be restarted. 

 

Figure 7-24 Restarting the NAS 

 

 

Note: 

When you restart the NAS, the system will check 

automatically whether your NAS has been started. If the IP 

address remains unchanged after restart your NAS, the 

system login page will appear automatically. If not, you can 

click the link on the link shown on the page.  
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8 Disk Manager 

8.1 Overview  

The Disk Manager is a simple but powerful tool to manage disks and 

partitions of your NAS.  

 

 

 Figure 8-1 Disk Manager main window 

 

 

Note: 

Only the user of admin can access this application.  

 

 

Warning: 

1 Some services depend on the drives. You may 

need to relogin after the disk settings changed. 

2 In most conditions, users shouldnôt handle the 

disks manually. The tab Wizard will create 

partitions, RAIDs and mount devices 

automatically. The user only needs to plug in the 

disks. 

3 All the operations done to the disks may take a 

long time. Please refresh the page every once in 
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a while. Before the expected result comes out, do 

not do any other operations to the disks. 

 

8.2 Auto Create a Data Disk 

If the user is not familiar with disk and partition operations, the Disk 

Manager provides an automatic tool to set up the disks and 

partitions.  

 

 

Figure 8-2 Wizard 

 

Step 1. Click the Wizard tab. (See Figure 8-2) 

Step 2. Click the Auto button. 

 

The wizard will automatically do the tasks blow: 

 

 ̧ Deactivate all internal disks. 

 ̧ Create RAID set automatically if two or more internal disks 

available. 

 ̧ Partition and format disks. 

 ̧ Mount partitions as home directory automatically. 
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8.3 Disk Information 

Select a disk in the device list, the basic information and he 

partitions map will be displayed in the information area, and the 

partitions map.  

 

The following table identifies the fields and buttons shown in the disk 

information page.  

 

Field   Detail 

Model The model of the disk 

Path The full path of the disk in the operating system 

Total 

Capacity 
The total capacity of the disk 

Cylinder The number of magnetic tracks on the disk 

Head The number of magnetic heads as well as plates 

Sector The number of sector in one track 

Sector Size  The number of bytes that one sector contains 

Erase 
When the disk is not in use, the Erase button will 

appear. 

 

8.4 SMART Information 

S.M.A.R.T. (Self-Monitoring, Analysis, and Reporting Technology; 

also written as SMART) is a monitoring system for computer hard 

disks to detect and report on various indicators of reliability. 

If the disk supports SMART, the button SMART Info will be valid. 

Select the disk and click the button, the information will pop up in a 

new window. 
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Note: 

The information displayed may differ among different disk 

models and manufacturers.  

 

8.5 Partition Information 

 

Select a partition in the device list or partition map, the basic 

information of the partition will be displayed in the information area.  

The following table identifies the fields and buttons shown in the 

partition information page.  

 

Field  Detail 

Label  The label to distinguish the volume 

Path The full path of the partition in the operating system 

Mount Point The path that the volume was mounted to 

Capacity The capacity of the partition 

File System The file system of the volume 

Type The partition type (primary, extended or logic) of the 
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partition 

Flag The flag of the partition. 

Delete 
When the disk is not in use, a Delete button will 

appear. 

 

8.6 Erasing a Disk 

To erase a disk, you can: 

 

Step 1. Select a disk in the device list. 

Step 2. Click the Erase Device button on the toolbar or the Erase 

button in the information area. 

 

If a disk is in use, you cannot erase it.  

 

 

Warning: 

Erasing a disk means cleaning up all the existing 

partitions and data. The partitions and data will all be 

deleted. 

 

8.7 Creating a Partition 

When a disk is blank or has free space to use, new partitions can be 

created on the disk.  

 

Step 1. Select the partition in the device list or the blank space in 

the partition map. 

Step 2. Choose the partition type and set the sector number of the 

partition. 

Step 3. Then click the Create button.  

 

The following table describes the fields and buttons shown in the 

creating a new partition page.  

 

Field Detail 
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Partition Type 
The type of the object partition. It can be primary, 

extended or logic. 

Sector 

Number 

The number of sectors that the object partition 

contains.  

Create  Clicks it to start creating a partition. 

 

 

Note: 

There can be primary partitions, extended partitions and 

logic partitions on a disk. The maximum number of primary 

partitions plus extended partitions is four. Extended 

partitions may contain several logic partitions. The steps to 

set up partitions on a disk are: setup primary partitions -> 

setup extended partitions -> setup logic partitions -> 

activate primary partitions -> format all the partitions 

 

8.8 Delete a Partition 

 

To delete a partition not in use, follow the steps below: 

 

Step 1. Select the partition you wish to delete in the partition map 

or in the device list.  

Step 2. Click the Delete Partition button on the toolbar or the 

Delete button in the information area. 

 

 

Note: 

To delete an extended partition, you should select the 

partition in the partition list instead of the partition map. 
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8.9 Formatting a Partition 

Newly created partition cannot be used before being formatted to a 

certain file system.  

 

 

Figure 8-3 Formatting a partition 

To format a partition, you can: 

 

Step 1. select a partition in the device list or partition map 

Step 2. Click the Format Partition button on the toolbar. 

Step 3. Set the label and choose a file system. 

Step 4. Click Format button and the select partition will be 

formatted. 

 

 

Note:  

You need to refresh the page manually to check the if the 

formatting operation is successful.  
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8.10 Mount a Partition 

Partitions cannot be read or written before the operating system has 

access to them. Thus partitions should be mounted to the operating 

system. 

 

 

 

Step 1. Select a partition in the device list or partition map 

Step 2. Click the Mount Partition button on the toolbar 

Step 3. Set the mount point (Check Mount as HOME if you want to 

mount partition to home directory) 

Step 4. Click the Mount button. 

8.11 Unmount a Partition 

To unmount a partition, you can: 

 

Step 1. Select a partition in the device list or partition map. 

Step 2. Click Unmount Partition button on the toolbar. 
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8.12 Setup a RAID Array 

To build a RAID array, follow the steps bellow:  

 

 

Figure 8-4 RAID 

Step 1. Click the RAID tab. 

Step 2. Drag the partitions or disks from the device list to the RAID 

table. If you want to remove items in the RAID list, click the 

delete button in front of the item or click Clear button to 

remove all items. 

Step 3. Select a RAID type in the combo box. 

Step 4. Click Create to build up the RAID. 

 

The following table describes the RAID types supported by Disk 

Manager. 

 

Type Description 

BIG 
Concatenate the partitions to make a single virtual 

disk with larger volume 

RAID 0 Block-level striping without parity or mirroring. 

RAID 1 Mirroring without parity or striping. 
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8.13 Destroy a RAID Array 

To destroy a RAID array follow the steps bellow:  

 

Step 1. Click the RAID device from the device list 

Step 2. Click the RAID tab. 

Step 3. Click the Destroy button.  

 

9 My Server 

9.1 Overview 

My Server is a web-based file manager application that allows you 

to manage and organize files on your NAS. It is similar to the file 

explorer on Windows or Finder on Mac OS. This section provides a 

guide on how to use My Server to handle files or folders.  

 

Figure 9-1 Overview of My Server  

9.1.1 Directory Tree  

 

The directory tree shows all the available resources on the NAS for 

the login user. For the administrator, there are four categories Home, 
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Public, Devices and Shared. Limited users are not authorized to 

see the Devices.  

 

The following table identifies the four directories.  

 

Command  Description 

Home  

Accessible for every user. By default 

there are three subfolders: Music, 

Photos, and Videos. Shortcuts for the 

tree folders are available on the 

desktop.  

Public  Accessible for every user.  

Devices  
Displays the disks on the NAS. 

Accessible only for administrator  

Shared  

Displays all the files shared to login 

user by other users of the NAS. For 

more information, please refer to 9.3, 

page 70 . 

 

 

9.1.2 Selecting items 

To select multiple items in the window content, you can: 

 

 ̧ Ctrl-Click: Press Ctrl button and click the items you want to 

select  

 ̧ Shift-Click: If the items are in a sequence, press Shift button, 

click the first item and then the last items    

 ̧ Select All: If you want to select all items, right click on an item 

and click Select All on the context menu.  

 

 

9.1.3 Toolbar 

The tool bar at the top of the main window provides one-click access 

to key commands. There are 11 quick buttons.  
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Figure 9-2 Quick buttons 

The following table identifies the buttons on the toolbar.  

  

Button  Description 

  

Back 

Click this button to move backward through the 

current directory 

 

Refresh 
Click this button to renew the window content  

 

Upload  
Click this button to upload files to current directory.  

 

Download 
Click this button to download the file to your computer.  

 

Share  
Click this button to share folders to other NAS users  

 

New Folder 
Click this button to create a new folder  

 

Copy 
Click this button to copy items  

 

Cut 
Click this button to cut items  

 

Paste 
Click this button to paste files to current directory  

 

Rename 
Click this button to rename an item  

 

Delete  
Click this button to delete selected items  

 

9.1.4 Context menu 

The context menu pops up when the user right-clicks on an item. 
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Here is an example:  

 

 

Figure 9-3 Context menu 

The following table describes all the commands contained in the 

context menu. 

 

Command  Description 

Open Opens an item  

Download  

The same with quick button Download 

on the toolbar. For more information 

please refers to 9.1.3.     

Select All Selects all items in the current window  

Sort by name/ size/ type/ 

creation date/ modified date 

Range items in different orders. For 

more information please refers to 9.1.6. 

Copy 

The same with quick button Copy on 

toolbar. For more information please 

refers to 9.2.3. 

Cut 

Moves an item to another location. The 

same with quick button Cut on toolbar. 

For more information please refers to 

9.2.4. 

Paste 
Places an item at a destination location 

The same with quick button Paste on 
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toolbar.  

Rename 

The same with quick button Rename 

on toolbar. For more information please 

refers to 9.2.5. 

Delete 

Deletes items. The same with quick 

button Delete on toolbar. For more 

information please refers to 9.2.6. 

Set as wallpaper 
Sets a picture as wallpaper. For more 

information please refers to 9.2.6. 

Refresh 
Renews the window. The same with 

quick button Refresh on toolbar.  

 

9.1.5 Change View 

At the right corner of the status bar, click Toggle View buttons and 

the view in the content window changes accordingly. The three 

views are: view as thumbnail, view as details and view as list.  

 

More information about the three views is described below: 

 

View  Description 

Thumbnail  
Displays the content as large icons and 

file name. 

Detail 
Displays the content as a list along with 

large icons and detailed information  

List  

Displays the content as a table along 

with small icons and detailed 

information 
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Figure 9-4  Detail view 

 

Figure 9-5  List view 



 

65 

 

9.1.6 Sort items 

To set items in a specific sequence, My Server allows sorting items 

in five methods. To change the sort type just right click on the item in 

the window content and choose the sort type you want in the context 

menu. 

The sort methods are described in detail in the table below. 

 

Method Description 

Sort by name 
Ranges the items according to their 

names. 

Sort by size  
Ranges the items according to their 

size 

Sort by type 
Ranges the items according to their 

types   

Sort by creation date 
Ranges the items according to the date 

they are created 

Sort by modified date  
Ranges the items according to the date 

they are last modified 

 

 

9.1.7 Search a File 

If you are not sure about the directory or name of an item, or if you 

try to find some similar items, you can use the Search Box to 

search them.  

 

Step 1. Input the full or part of the file name that you want to find.   

Step 2. Click the Search button and the results will be displayed in 

the window content.  

Step 3. If you want to go backward, leave the search box blank 

and click the Search icon or click the directory in the 

directory tree. 

 

9.1.8 Open a Folder 

To open a folder, you can: 
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Method 1. Double click the folder  

Method 3. Right click on the folder and then select Open on the 

context menu  

Method 4. Click on the name of the folder on the directory tree.  

 

 

9.1.9 Open a file 

To open a file, similarly you can: 

Method 5. Double click the file 

Method 6. Right click on the folder and then select Open on the 

context menu  

 

9.1.10 Refresh 

To refresh the contents of the window, you can: 

Method 2. Click the quick button Refresh on the toolbar. 

Method 7. Right click on an item and select Refresh on the 

context menu.   

 

9.2 File Management 

9.2.1 Create a folder 

Follow these steps to create a new folder. 

Step 1. Click quick button New Folder on the toolbar. A dialog box 

appears. 

Step 2. Input the folder name and then click OK.  

 

 

Figure 9-6  Creating a new folder  
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9.2.2 Upload Files 

As a web-based file manager, My Server allows the user to upload 

files to your NAS. There are two methods to upload files: 

 

Method 1. Google Gears: you can drag and drop the files you 

wish to upload to browser. 

Method 2. Flash: if you donôt have Google Gears, you can upload 

files by Flash. Verify that you have installed a flash 

plug-in.  

 

 

Follow the steps below to upload files to your NAS.  

 

Step 1. Click Upload icon on the toolbar. Then a dialog box 

appears. If Google Gears is installed, you can drag files to 

browser. 

 

Figure 9-7 Selecting files to upload  

Step 2. Select the one or more files that you want to upload and 

click Open.  

Step 3. The uploading page pops up to show detailed information 

about the upload.  
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Figure 9-8 Upload dialog 

The following table identifies the fields shown in the upload dialog.  

 

Field Description 

Operation  

Performs operations on the uploaded 

file. In Google Gears, it allows the user 

to delete, stop, and resume the upload. 

File Name Displays the name of the file  

Progress  

Displays the progress of the download. 

You should refresh manually to see the 

latest progress.  

File Size  Displays the size of the file.    

Uploaded 
Displays the directory of the uploaded 

file.  

Target   
Displays the destination directory to be 

uploaded into.   

Time  Displays the total time the upload costs. 

 

 

9.2.3 Copy items 

To copy an item or items, you can: 

 

Step 1. Select an item (or items) you wish to copy. 

Step 2. Click the Copy button or right click and select Copy on the 

context menu. 

Step 3. Go to the directory you want to copy items to. 

Step 4. Click Paste button or right click and select Paste on the 

context menu. 
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9.2.4 Cut items 

To cut an item, you can: 

 

Step 1. Select an item (or items) you wish to cut. 

Step 2. Click the Cut button or right click and select Cut on the 

context menu. 

Step 3. Go to the directory you want to move items to. 

Step 4. Click the Paste button or right click and select Paste on 

the context menu. 

 

 

9.2.5 Rename an item  

To rename an item, you can: 

 

Step 1. Click the file or folder you wish to rename.  

Step 2. Click the Rename button or right click on the item and 

select Rename on the context menu.  

Step 3. input a new name for the item in the pop-up dialog and 

click OK. 

 

 

Figure 9-9 Rename an item  

 

9.2.6 Delete Items 

To delete an item, you can click the Delete button at the toolbar or 

right click on the item and select Delete on the context menu. 
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9.3 Share 

9.3.1 Share Folders to other users 

Please follow these steps to share a folder to other users.  

Step 1. Select a folder.  

Step 2. Click the Share button on the toolbar. The Sharing page 

pops up. 

 

Figure 9-10 Sharing a folder 

Step 3. Check Share this folder to share or uncheck to cancel 

sharing. 

Step 4. Input the share name. 

Step 5. Select at least one user and corresponding access limit.   

Step 6. Click Apply. 
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A sharing icon is added to the icon of the folder, which indicates that 

the folder has been shared with other users.  

 

 

Figure 9-11 Shared folder 
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10 Album Maker 

10.1 Overview 

Album Maker is an application that enables NAS users to make their 

own albums using the pictures and media stored on NAS and share 

with other NAS users or publish them to a website.  

 

The Album Maker window layout is quite similar to My Server. Most 

of the features of My Server window can be applied to Album Maker. 

 

 

Figure 10-1 Album Maker window 

 

 

10.1.1 Album list 

In the album list, click the item ALBUM, all the albums belonging to 

the current user will be displayed in the window content. 

If an album is shared with NAS users, a small icon  will exists 

before the album in the album list and an icon  will exist on 

the right bottom of the album icon in the window content.  
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If the album is published, a small icon  will exists before the 

album in the album list and an icon  will exist on the right bottom 

of the album icon in the window content. 

 

 

10.1.2 Select items 

To select multiple items in the content pane, you can: 

 

· Ctrl-Click: Press Ctrl button and click the items you want to 

select. 

· Shift-Click: If the items are in a sequence, press Shift button, 

click the first item and then the last items.    

· Select All: If you want to select all items, right click on an item 

and click Select All on the context menu.  

 

 

10.1.3 Toolbar 

The tool bar at the top of the main window provides one-click access 

to key commands. There are 13 quick buttons.  

 

Figure 10-2 Album maker toolbar  

The buttons and their functions are shown in the table below: 

 

Button  Description 

 

Back 
Click this button to go back.  

 

Refresh 
Click this button to refresh the window content  

 

Download  
Click this button to download item to local computer  

 Click this button to share albums to other NAS users 
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Share  or publish albums at NAS 

 

Publish 
Click this button to publish albums to websites 

 

New Album 
Click this button to create new albums  

 

Add Items 
Click this button to add items to an album. 

 

Copy 
Click this button to copy items 

 

Cut 
Click this button to cut items 

 

Paste 
Click this button to paste files to current album  

 

Rename 
Click this button to rename an item  

 

Delete  
Click this button to delete selected items  

 

Play 
Click this button to open Album Show, 
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10.1.4 Context menu 

The context menu pops up when the user right-clicks on an album or 

item. Here is an example:  

 

 

Figure 10-3 Context menu of Album maker  

The following table describes all the commands contained in the 

context menu.  

 

Command  Description 

Open Opens an item  

Download  Download selected items 

Select All Selects all items in the window content. 

Sort by name/ size/ type/ 

creation date 

Range items in different orders. For 

more information please refers to 9.1.6. 

Copy Copy selected items. 

Cut Moves an item to another album. 

Paste 
Paste copied or cut items to selected 

album. 

Rename Rename the selected album or item. 

Delete Deletes the selected album or item. 

Set as wallpaper Sets a picture as desktop wallpaper. 

Refresh Renews the window content.  




































































































































